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In Re Patent Application 
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On-Line-Like Account Processing 
and Management 



Group Art Unit: 2171 



Examiner: Nguyen, Cindy 



Attn. Docket No.: Hartford- Adelson- 1 



Date: March 30, 2004 



RECEIVED 



MS After-Final 

Commissioner for Patents APR 0 1 2004 

P.OBox 1450 H 

Alexandria, va. 22313-1450 Technology Center 2100 

STATEMENT OF THE SUBSTANCE 
OF THE INTERVIEW 
TO FINAL OFFICE ACTION 

Sir/Madam: 

Applicant received a written Interview Summary dated March 16, 2004 and received it by 
mail March 22, 2004, however it had responded to the Final Office Action March 18, 2004, and 
although it included the amendments discussed, it did not include the substance of the interview 
as required under MPEP Section 713.04. The substance of the interview lead to an agreement to 
the claims as amended and that the Applicant would file amendments after the final rejection, 
which it has. On March 8, 2004, prior to the interview, Examiner Cindy Nguyen was faxed a 
proposed amendment, a discussion of the prior art cited and a diagram illustrating the difference 
between the prior art Landry ( US 5956700) and Mamone et al. (US 4958291) and the current 
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patent application. The broadest claim, claim 1 was discussed. The amendments appear in the 
Amendment and Response to Final Office Action, and the outcome of the interview is set forth 
in the Interview Summary Form. 

If the examiner believes that the prosecution of this matter may be advanced by a 
telephone call, the examiner is invited to contact applicant's attorney at the telephone number 
indicated below. 
V. Fees 

No fees are believed necessary for filing this election and response. However, the 
Commissioner for Patents is hereby authorized to charge any additional fees or credit any excess 
payment that may be associated with this communication to Duane Morris LLP deposit account 



DUANE MORRIS LLP 
380 Lexington Avenue 
New York, NY 10168 
(212) 692 1052 
(212) 692 1020 
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50-2061. 
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Dated: March 30. 2004 
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